
Country General info for refugees GOV humanitarian help NGOs humanitarian help

Europe Situation Ukraine Refugee Situation (unhcr.org)

Model guidelines for the international provision of controlled 
medicines for emergency medical care (who.int) 

Albania UNHCR - Albania

Armenia UNHCR - Armenia

Austria UNHCR Austria - Help for refugees and asylum-seekers https://aids.at/ukraine/
Andrea Brunner brunner@aids-

hilfe-wien.at +43 1 59937-47

Bulgaria Information for Ukrainian nationals - UNHCR Bulgaria

I Foundation                  
www.aidsbg.info                             087 
8244311 - consultation line

Single Step Foundation                      
Address: Sofia, 12 Bratya Miladinovi 
Str                                      tel: +359 886 
746560;                        e-mail: 
endhivbg@singlestep.bg 
www.singlestep.bg                              
Contact person: Momchil Baev, MD
IVER Foundation                    
www.ivor.bg phone: 0876925006 e-
mail: info@ivor.bg 

Health Without Borders Association                                       
Checkpoint Sofia, AIPZG Elena 
Birindjieva EOOD                                
Sofia, 111 Tsar Samuil Str                 
mail: hwb.bulgaria@gmail.com 
mobile: +359878339394 
https://checkpointsofia.info/ 
Facebook: CheckPoint Sofia / Sexual 

Croatia UNHCR - Croatia
Zagreb                                           
HUHIV https://huhiv.hr/kontakt/

ISKORAK Šenoina 26, Zagreb 
Hrvatska +385 91 2444 666 
info@iskorak.hr

Czech Republic
https://www.mvcr.cz/clanek/informace-pro-obcany-
ukrajiny.aspx

https://www.hiv-komunita.cz/clanky/info-pro-obcany-z-ukrajiny.html

Ivan Pop       https://www.hiv-
komunita.cz/clanky/info-pro-
obcany-z-ukrajiny.html     Phone 
No. : +420 720 956 544, e-mail : 
ivan.pop@aids-pomoc.cz 



https://help.unhcr.org/czech/ Robert Hejzak (robert.hejzak@aids-
pomoc.cz) +420724 032 678

Our Ukrainians - Regional Assistance Centers help 
Ukraine (nasiukrajinci.cz)

Estonia www.politsei.ee

Information for Ukrainian war refugees in Tartu | Tartu 
linn

Georgia https://www.unhcr.org/georgia.html

Germany Support for Refugees from Ukraine - hamburg.com

Dear users! It just necessary to 
complete in Field “PLZ/Ort” your 
postal code (for example 60329) 
or City (for example “Frankfurt” 
and start searching press blu 

Greece https://help.unhcr.org/greece/

Greek National Public Health 
Organization                                        
Contact details and information: 
Giannou Foteini - Tel. (+30) 210 
5212846                                                
Tsiara Chrissa - Tel. (+30) 
2105212131                                         
Kalabalikis Dimitrios - Tel. (+30) 

Hungary Hungary – Facts on Refugees – UNHCR Central Europe

Italy

https://integrazionemigranti.g
ov.it/it-it/Ricerca-
news/Dettaglio-
news/id/2367/Prime-
informazioni-utili-per-i-

Lithuania http://www.migracija.lrv.lt

Lithuanian Red Cross             
Address: A. Juozapaviciaus str. 
10A, Vilnius                          Tel: 
+37052628037,                 
working hours: 8.30-17.30 

NGO "Demetra"                          
Adress: Kauno str.6 Vilnius          Tel: : 
+3705233 25 33, +37068710655                                    
working hours: Mon-Thu 9-17, Fri 9-
16                https://www.demetra.lt                             
demetra@demetra.lt

UNHCR - Lithuania



Moldova UNHCR - Republic of Moldova

Golovco Elena                                 

Montenegro https://help.unhcr.org/montenegro/
Red Cross of Montenegro;  
web: https://ckcg.me/     

NGO MHF (Montenegrin HIV 
Foundation): 
mhf.chf.me@gmail.com 

UNHCR; web: https://www.unh
cr.org/montenegro.html

NGO CAZAS;    
web: https://www.cazas.org

NGO JUVENTAS;                               
web: https://juventas.me

Poland UNHCR Polska #PomagamUkrainie https://ukrainskidom.pl/

Information for refugees from Ukraine - Ministry of the 
Interior and Administration - Gov.pl website 
(www.gov.pl)

Romania Contact us - UNHCR Romania

UNOPA National Union of HIV 
Organizations; Bucharest 
unopa@unopa.ro tel. 
+40735.853.569 The daily schedule 
for all units is 08:00-15:00. 
Emergencies are seen 24/24. 

Romania welcomes Ukrainian refugees: Short guide to 
entry rules, asylum regulations & what to expect at the 
border | Romania Insider (romania-insider.com)

Slovakia UNHCR - Slovakia

https://ua.gov.sk

Slovenia UNHCR - Slovenia

Turkey UNHCR in Turkey – UNHCR Turkey

Positive Living Association.   Phone 
number: +90.850 888 0539 Instagram 
account: @Refugeesupportpage 


